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YOUNG ADULT USER JOURNEY: RECEIVING —WALLET USERS (L1, L2, L3)

Wallet Balance

\®
#1000

(50
ﬁ Home S

Request Pay

Upgrade

Transaction Limit 100(

l.) Transactions

. From Chandra Wijesekera \w
g 5 hours ago
= My Cards Completed 5 hours ag
Have fun. Nice party !
(LS wallet Circle
e Add to Balance Rs. 7000.00
= Failed 6 hours ago
- Howto ... _ .
© Checking 7890
™y Logout
(CIE = Send the token 0712345678 Rs. 450
Pending 10 hours ago
Movie tickets e
From Amalka Amarasinghe ;
—



YOUNG ADULT USER JOURNEY: RECEIVING —“WALLET USERS (L1, L2, L3)

= Settings
Security Settings
Profile Settings

Transaction Settings

Profile Edit

Shyamani Dilrukshi

sdilrukshi@mail.com

https:/ comy/sdilrukshi

/sdilrukshi

100% ..

Cancel




YOUNG ADULT USER JOURNEY: RECEIVING —“WALLET USERS (L1, L2, L3)

Take a photo
Pick from album

Remove Profile Picture




YOUNG ADULT USER JOURNEY: RECEIVING —“WALLET USERS (L1, L2, L3)

100% ..

= Settings Profile Edit Cancel

Security Settings https.//in.linked.in/sadilru

Profile Settings
Twitter

Transaction Settings

Account Details -+

Account 1 v

Wallet Info

1563 - 2342342

987 4398 3782 3273




YOUNG ADULT USER JOURNEY: RECEIVING —“WALLET USERS (L1, L2, L3)

Successful!

The thing you did was completed
successfully

OK




YOUNG ADULT USER JOURNEY: RECEIVING —“WALLET USERS (L1, L2, L3)

Notifications

Wallet shared from Facebook 5 hours ago
‘Chandra has shared her token with you

Shyamani Dilrukshi

You got Rs. 1000 token. Grab it immediately

Wallet Shared

Chandra has shared her account with you

Congratulation
You got 100 extra points for upgrading W

Wallet Shared

Keels Super offer 10% for Every Monday

Token Received

0716574836 has sent a token to you

Wallet Upgrade

No more limitations. It is easy too be a cool user



YOUNG ADULT USER JOURNEY: RECEIVING —“WALLET USERS (L1, L2, L3)




YOUNG ADULT USER JOURNEY: RECEIVING —“WALLET USERS (L1, L2, L3)

4:21 PM

Token Number

Enter your token number
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YOUNG ADULT USER JOURNEY: RECEIVING —WALLET USERS (L1, L2, L3)

Wallet Balance

BE A COOL USER

Upgrade Wallet
=+ Transaction History
& Manage Cards
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=5

& Howto
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YOUNG ADULT USER JOURNEY: RECEIVING —WALLET USERS (L1, L2, L3)

4:21 PM 100% ..
Transactions History © M
History From Chandra Wijesekera +Rs.1000.00
Completed 5 hours ago
Pending
Add to Balance Rs.2500.00
Failed 6 hours ago
Send the token 0712345678 Rs. 450.00
Pending 10 hours ago

From Amalka Amarasinghe

Pending 11 hours ago K )

From Chandra Wijesekera +Rs.7000.00
Completed 5 hours ago

Add to Balance Rs.400.00

Failed 6 hours ago

Send the token 0712345678 Rs. 450
Pending 10 hours ago

From Amalka Amarasinghe
Pending 1t




YOUNG ADULT USER JOURNEY: RECEIVING —WALLET USERS (L1, L2, L3)

Recipient, Sender, Card.....

(- (S

Token Recived

Rs.9000 O

Apr 3, 2015 9.35 PM
Transaction ref no : xyz11

To : Sudhananth Sivalingam
From : Chandra Wijesekera




YOUNG ADULT USER JOURNEY: RECEIVING —WALLET USERS (L1, L2, L3)

Apr 3, 2015 9.35 PM Transaction ref no : xyz11

Rs.9000

You have successfully received
the token to your wallet

To : Sudhananth Sivalingam
From : Chandra Wijesekera

OK




YOUNG ADULT USER JOURNEY: RECEIVING —WALLET USERS (L1, L2, L3)

4:21 PM 100% ..
Transactions History © M
History From Chandra Wijesekera +Rs.1000.00
Completed 5 hours ago
Pending
Add to Balance Rs.2500.00
Failed 6 hours ago
Send the token 0712345678 Rs. 450.00
Pending 10 hours ago

From Amalka Amarasinghe

Pending 11 hours ago K )

From Chandra Wijesekera +Rs.7000.00
Completed 5 hours ago

Add to Balance Rs.400.00

Failed 6 hours ago

Send the token 0712345678 Rs. 450
Pending 10 hours ago

From Amalka Amarasinghe
Pending 1t




YOUNG ADULT USER JOURNEY: RECEIVING —WALLET USERS (L1, L2, L3)

Apr134, 20.0105 9.35 PM1

Rs.10000

The token you received is failed
142.00 147.00 to complete

To : Sudhananth Sivalingam
From : Chandra Wijesekera

OK




YOUNG ADULT USER JOURNEY: RECEIVING —WALLET USERS (L1, L2, L3)

Notifications

Token refund received
Amount refund due to not approving

Shyamani Dilrukshi

You got Rs. 1000 token. Grab it immediately

Wallet Shared S haurs ago

Chandra has shared her account with you

Congratulation
You got 100 extra points for upgrading W

Wallet Shared
Keels Super offer 10% for Every Monday

Token Received

0716574836 has sent a token to you

Wallet Upgrade

No more limitations. It is easy too be a cool user



YOUNG ADULT USER JOURNEY: RECEIVING —WALLET USERS (L1, L2, L3)

Notifications

Token failed to receive
Faild due to not approving the wish list

Shyamani Dilrukshi

You got Rs. 1000 token. Grab it immediately

Wallet Shared S haurs ago

Chandra has shared her account with you

Congratulation
You got 100 extra points for upgrading W

Wallet Shared
Keels Super offer 10% for Every Monday

Token Received

0716574836 has sent a token to you

Wallet Upgrade

No more limitations. It is easy too be a cool user



YOUNG ADULT USER JOURNEY: RECEIVING —WALLET USERS (L1, L2, L3)

Notifications

Token received from Facebook 1:45PM
Faild due to not approving the wish list

Shyamani Dilrukshi

You got Rs. 1000 token. Grab it immediately

Wallet Shared S haurs ago

Chandra has shared her account with you

Congratulation
You got 100 extra points for upgrading W

Wallet Shared
Keels Super offer 10% for Every Monday

Token Received

0716574836 has sent a token to you

Wallet Upgrade

No more limitations. It is easy too be a cool user



YOUNG ADULT USER JOURNEY: RECEIVING —WALLET USERS (L1, L2, L3)

Notifications

Wallet shared from Facebook 1:45PM
Faild due to not approving the wish list

Shyamani Dilrukshi

You got Rs. 1000 token. Grab it immediately

Wallet Shared S haurs ago

Chandra has shared her account with you

Congratulation
You got 100 extra points for upgrading W

Wallet Shared
Keels Super offer 10% for Every Monday

Token Received

0716574836 has sent a token to you

Wallet Upgrade

No more limitations. It is easy too be a cool user



YOUNG ADULT USER JOURNEY: MANAGE SETTINGS (L2, L3)

Security Settings

Profile Settings

Transaction Settings

Settings

Security Settings

Change PIN

Finger Print

Face Recognition

Voice Recognition



YOUNG ADULT USER JOURNEY: MANAGE SETTINGS (L2, L3)

Settings Change PIN

Security Settings

Profile Settings

Transaction Settings

CHANGE PIN




YOUNG ADULT USER JOURNEY: MANAGE SETTINGS (L2, L3)

Settings Change PIN

Security Settings

Profile Settings

Transaction Settings

CHANGE PIN




YOUNG ADULT USER JOURNEY: MANAGE SETTINGS (L2, L3)

Successful!

Pin Change successfully Done




YOUNG ADULT USER JOURNEY: MANAGE SETTINGS (L2, L3)

Please configure device
fingerprint settings

CANCEL




YOUNG ADULT USER JOURNEY: MANAGE SETTINGS (L2, L3)

4:21 PM

Finger Print

Scanning...




YOUNG ADULT USER JOURNEY: MANAGE SETTINGS (L2, L3)

4:21 PM

Finger Print

Scanned




YOUNG ADULT USER JOURNEY: MANAGE SETTINGS (L2, L3)

4:21 PM

Face Recognition

Tap to Snap

Directly face the camera

Do no cover your eyes




YOUNG ADULT USER JOURNEY: MANAGE SETTINGS (L2, L3)

4:21 PM

Face Recognition

Capturing...




YOUNG ADULT USER JOURNEY: MANAGE SETTINGS (L2, L3)

4:21 PM

Face Recognition

Successfully captured




YOUNG ADULT USER JOURNEY: MANAGE SETTINGS (L2, L3)

4:21 PM

Register

Recognize Your Voice

Tap to Record

U




YOUNG ADULT USER JOURNEY: MANAGE SETTINGS (L2, L3)

4:21 PM

Register

Voice Recognition Successful!




YOUNG ADULT USER JOURNEY: MANAGE SETTINGS (L2, L3)

— Settings
Security Settings
Profile Settings

Transaction Settings

Profile Edit

Shyamani Dilrukshi

sdilrukshi@mail.com

https:/ comysdilrukshi

Jleplus.com/sdilrukshi

100% ..

Cancel




YOUNG ADULT USER JOURNEY: MANAGE SETTINGS (L2, L3)

100% ..

— Settings Profile Edit Cancel
Security Settings https://in.linked.in/sadilru

Profile Settings |
witter

Transaction Settings

Account Details -+

{ Account 1 AV

Wallet Info

swift 983782 09




YOUNG ADULT USER JOURNEY: MANAGE SETTINGS (L2, L3)

— Settings Profile Edit

Security Settings
Profile Settings

Transaction Settings

75937923083

amal.p@email.com

@ shama.dil
@ Shyamani Dilrukshi
@ Shyamani Dilrukshi




YOUNG ADULT USER JOURNEY: MANAGE SETTINGS (L2, L3)

— Settings Profile Edit

Security Settings
Profile Settings

Transaction Settings

&
" Shyamani Dilrukshi
4484302839

PN
(
9, sdilrukshi@mail.com

&)
" https://facebook.com/sdilrukshi

e
N hitps;//googleplus.com/sdilrukshi

Z
https://in.linked.in/sadilru

NEXT




YOUNG ADULT USER JOURNEY: MANAGE SETTINGS (L2, L3)

4 My Contacts

Search

Favorites

& 06
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YOUNG ADULT USER JOURNEY: MANAGE SETTINGS (L2, L3)

Settings

Security Settings
Profile Settings

Transaction Settings

Transaction Settings

Maximum Transaction Limit

“ 30000

Authorization Limit

30000



YOUNG ADULT USER JOURNEY: MANAGE SETTINGS (L2, L3)

Successful!

You have successfully changed the
transaction limit




YOUNG ADULT USER JOURNEY: RECEIVING - NON-WALLET USERS

History

Pending

4:21 PM

Transactions History

From Chandra Wijesekera
Completed

Add to Balance
Failed

Send the token 0712345678
Pending

From Amalka Amarasinghe
Pending

From Chandra Wijesekera
Completed

Add to Balance
Failed

Send the token 0712345678
Pending

From Amalka Amarasinghe
Pending

+Rs.1000.00

5 hours ago

Rs.2500.00

6 hours ago

Rs. 450.00

10 hours ago

11 hours ago

+Rs.7000.00

5 hours ago

Rs.400.00

6 hours ago

Rs. 450

10 hours ago

”'Q



YOUNG ADULT USER JOURNEY: RECEIVING - NON-WALLET USERS

(- [

Token Recived

Rs.9000 O

Apr 3, 2015 9.35 PM
Transaction ref no : xyz11

To : Sudhananth Sivalingam
From : Chandra Wijesekera




YOUNG ADULT USER JOURNEY: RECEIVING - NON-WALLET USERS

Apr 3, 2015 9.35 PM Transaction ref no : xyz11

Rs.1000

You have successfully received
the token to your wallet

To : Sudhananth Sivalingam
From : Chandra Wijesekera

OK




YOUNG ADULT USER JOURNEY: RECEIVING - NON-WALLET USERS

Apr134, 20.0105 9.35 PM1

Rs.10000

The token you received is failed
142.00 147.00 to complete

To : Sudhananth Sivalingam
From : Chandra Wijesekera

OK




YOUNG ADULT USER JOURNEY: RECEIVING - NON-WALLET USERS

Wallet Balance

Shyamani Dilrukshi

Request

Transaction Limit 10000 LKR

Transactions

From Chandra Wijesekera +Rs.1000.00 \W

= My Cards Completed 5 hours ago
(g wallet Circle AddigBalance Rs.250000
=@ Failed 6 hours ago
B oWl Send the token 0712345678 Rs. 450.00
Pending 10 hours ago

TN Logout
(") Log

From Amalka Amarasinghe

Pending 11 Ia
From Chandra Wijesekera ~

Dandin~ 11 hatire amn



YOUNG ADULT USER JOURNEY : VALUE ADD ACTIVITIES (L1, L2, L3)

Shyamani Dilrukshi

Upgrade

=L Transactions

®
& My Cards
(L5 Wallet Circle
r—) How to ... G
30% Offer for Every Mond.. J 30% Offer for Every Mond..
.’/:) Logout Odel : e : Odel
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YOUNG ADULT USER JOURNEY : VALUE ADD ACTIVITIES (L1, L2, L3)

12514
1500rs

Merchant
Keells Super

PAY




YOUNG ADULT USER JOURNEY : VALUE ADD ACTIVITIES (L1, L2, L3)

Shyamani Dilrukshi

) Upgrade
=L Transactions { ‘.\
S
N E’:-
,/

(L5 Wallet Circle

7o How to ...

30% Offer for Every Mond.. 30% Offer for Every Mond..
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YOUNG ADULT USER JOURNEY : VALUE ADD ACTIVITIES (L1, L2, L3)
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Shyamani Dilrukshi

ﬁ Home

Upgrade
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30% Offer for Every Mond..

YOUNG ADULT USER JOURNEY : VALUE ADD ACTIVITIES (L1, L2, L3)

4:21 PM

Hotel X

30% Offer for Every Mond..
Odel
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100%

1
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30% Offer for Every Mond..
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YOUNG ADULT USER JOURNEY : VALUE ADD ACTIVITIES (L1, L2, L3)

Nearby
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YOUNG ADULT USER JOURNEY

: VALUE ADD ACTIVITIES (L1, L2, L3)

Nearby

16 Outlets 15 ATMs
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Keells Super - 35m

Continue on Kirimandala Mawatha...

Paan Paan - 40m

467 Sri Jayawardenepura Mawatha, Sri Jay.

PR o Steam Boat - 50m
E 14 Narahenpita Rd, 10350

Macchiato - 62m

Kollupitiya, Colombo 03

Java Lounge - 55m @
135 Jawatte Rd, Colombo 00500

iy Cafe Asiana - 70m

Zomato Sri Lanka 97 Srimath D.B.Jayathilake Mawatha, Dehi.. s

Caffe Vita - 77m -4 Upali's - 80m . Semondu-83m
Capitol Hill - Seward Park - Pioneer Square.. .._._.C.i.,. No. 65, CW.W. Kannangara Mawatha, Col Lo Bandaranaike International Airport
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YOUNG ADULT USER JOURNEY : VALUE ADD ACTIVITIES (L1, L2, L3)

Nearby

16 Outlets 15 ATMs
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YOUNG ADULT USER JOURNEY : VALUE ADD ACTIVITIES (L1, L2, L3)

Forex Rates

Converter

== USD- US Dollar

PE) LKR- Srilankan Rupee LKR 14}7\.{00.




YOUNG ADULT USER JOURNEY: MAINTAIN RECIPIENTS LIST (L2, L3)

— My Contacts
Search

Favorites

Amal Perera

s\‘ Buddhika Soya
@.ﬁ Y ®®©®6w

75937923083

amal.p@email.com

@ shama.dil
@ Shyamani Dilrukshi

@ ;andiya Bim
= 2 Account 9. (:) Shyamani Dilrukshi
(H)E) () (in) '

—




YOUNG ADULT USER JOURNEY: MAINTAIN RECIPIENTS LIST (L2, L3)

— My Contacts

(&) Shyamani Dilrukshi

Search

: hyamani Dilruksh
Favorites @ S b4 by

@ Shyamani Dilrukshi

Account Details -+

Account 1 /

- Account 2
L \ Buddhika Soyz
4 \ uddhika Soya t KW
‘ (f/"\o \(-\r .)

S

\ Amala Perera
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YOUNG ADULT USER JOURNEY: MAINTAIN RECIPIENTS LIST (L2, L3)

Bank Name

NTB sBank

Colombo

2390-239823-2308

Account Nick Name

Amaltrans

Add Account




