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MyWorkspace Re-imagined !



Site Provisioning Wizard and other sites are accessed 
by employee at different places. The intent is to overall 
enhance employee Experience by converging all Tools 
and sites in a single portal and to optimize the Site 
Provisioning Wizard. The existing application provides 
workflow for the site request creation process through 
the various stages of approval

BUSINESS CHALLENGES

� Disconnected Request Process
� Extensive Backend Support
� No Multidevice Accessibility
� Lack of Personalized Experience



Business Objectives

DISCRETE TOUCHPOINTS PROCESS OPTIMIZATION REDUCED OPERATIONAL COSTEMPLOYEE PRODUCTIVITY

Increase in employee 
productivity through user centric 
meaningful content at one place.  

Automated and connected 
process of creating 

requests

Leaner and Smoother 
digital journey driven by 3 

simple steps.

Decrease in approval 
times and SLA’s and site 

creations



RICHARD PAUL

Site Requestor

INTERNET & BROWSING

EXTERNAL COLLABORATION

SOCIAL NETWORK

AGE
LOCATION
DOMAIN

35 
Brisbane
Site 
Requestor

Richard is associated with Oltiva Mining 
Department. He is active in his day job -social 
networking and prefers collaboration on top of 
individual ownership. Right now he wants to 
exchange critical information on his project 
sites. 
He wants to have his own digital portal space, 
where he can manage, share and collaborate  
project deliverables and business initiative's 
with other employees.

� Creation of requests in excel form is lengthy and time 
consuming.

� No request workflow status around number of requests 
created and existing sites 

� No multi-device accessibility

� Existing Site Provisioning Wizard has too many creation 
steps and not optimized.

CHALLENGES 

� An efficient Request Raise Management Practices for 
the portal.

� Optimized and efficient Site Wizard to create new 
sites.

� To find all requests at one go,  at one place, so that he 
doesn’t have to Re-RAISE the request.

� Life-cycle maintenance of requests and approval 
notifications

� To be productive on any device at any place.

GOAL
S



The existing application provides workflow for the 
site request creation process through the various 
stages of approval.
Admin team share an excel form which David fills 
and sends it back to the team. The Support team 
then fills up the details in and creates the site for 
David. Th existing process is lengthy and not 
productive for the employees, since every time a site 
is to be created, same procedure is followed

� � �

Admin team 
shares the 

form

Scenario

David logs into myWorkspace and gets a quick view 
for his key statistics. HE glances through his existing 
Requests and raises a new request which redirects 
him to the new optimized Site Provisioning Wizard. 
He fills up the wizard in 3 simple steps and submits 
the request for site creation. David’s request is 
approved and he is notified in his dashboard that the 
site is created successfully.

EXISTING SCENARIO

TRANSFORMED 
SCENARIO

�

David fills 
up form in 

excel

David sends 
back the form 
to admin team

Admin team 
updates the 

details

Admin team 
creates site 
for David

�

Admin 
updates 6 

steps in the 
SPW.

�

� � �

David logs 
in 

myWorkspace

David 
raises a 

new 
request. 

David uses 
optimized SPW 
and completes 3 

simple steps 

David submits the 
request and send 

for approval.

�

Approver confirms 
and David is 

notified for Site 
Creation

�



Re-imagined Experience

PRO-ACTIVE EXPERIENCE
Ability to capture all content and 
information at one place

PERSONALIZED EXPERIENCE
Intuitive content browsing, and consistent 
navigation and user based statistics

RESPONSIVE EXPERIENCE
Seamless UI experience across 
devices & browsers at any place, any 
time.





MANAGE SITES





















Mobile Experience
Dashboard

myWorkspace Landing Page with 
all sections shown in Accordions

Quick Links expanded and tile view 
shown for links referred

My Requests expanded view with 
Site Title, Type and Status shown

Yammer Feed expanded view with 
post, status and message.



Mobile Experience
Site Provisioning Wizard

Site Provisioning Wizard mobile view. 
Choose Site Template accordions 

shown

Provide Site Details screen showing 
all three sections on default view.

Step 2 showing expanded view for 
the request form.

Confirmation message shown on 
successfully submitting the request.



UI SCOPE

EMPLOYEE DASHBOARD

SITE PROVISIONING WIZARD

1 2 3

SITE MANAGEMENT TOOL

MY REQUESTS

(grouped by closed, active, draft)

(ADD New, and request actions)

RECENT SITE VISITS

(browsing history)

MY SITES

(List of my Existing Sites, grouped by  count 

status active, inactive, archived) 

KEY STATISTICS

(Tasks, Issues, Risks, Requests )

MY ACTIVITIES

(grouped by Tasks, Issues, Risks)

TOP BANNER/CAROUSEL

(Promotions, Announcements)

QUICK LINKS

TO OTHER TOOLS AND SITES


Refer existing iconic

MY ORG SITES

(Related sites)

MY YAMMER FEEDSMY DOCUMENTS

SITE METADATA TOOL



Navigation Flow



MY ACTIVITIES 
Site Name, 

Classification 
Icon, 


Classification 
Type

MY REQUESTS

Request  
Number


Request Title

Requested Date

MY SITES

Task Name, Task 

Status , Date

QUICK LINKS 
VISITS 3x2


Icon and name

ORG SITEs

DOCS YAMMER

BANNER

RECENT SITE 
3x2


Icon and name

TASKS ISSUES

RISKS REQUE
STS

Conceptual Sketch - Dashboard

MY SITES

Site Name, 

Classification 
Icon, 


Classification 
Type

MY REQUESTS

Request  
Number


Request Title

Requested Date

MY ACTIVITIES

Task Name, Task 

Status , Date

RECENT SITE VISITS 3x2

Icon and name

ORG SITEs

DOCS YAMMER

BANNER

QUICK LINKS 3x2

Icon and name

TASKS ISSUES RISKS REQUESTS

MY SITES

Site Name, Classification 

Icon, 

Classification Type

MY REQUESTS

Request  Number


Request Title

Requested Date


Chart view

MY ACTIVITIES

Task Name, Task Status , 

Date

ORG SITEs

DOCS YAMMER

BANNER

QUICK LINKS

Key Actions, Recent Sites, 

References



Visual Design Options

Dashboard



Visual Design Options

Promotional Banners



Visual Design Options

Tile Compositions



Visual Design Options

Site Provisioning Wizard
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